


 The opportunity for doing good passes as the clouds, so
take advantage of doing good opportunities
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To promote the concept of 
charitable work by building an 
effective modern institution that 
works to meet the humanitarian 
needs to contribute effectively in 
rebuilding and strengthening the 
affected societies.

•	 Humanity
•	 Independence
•	 Integrity
•	 Neutrality
•	 Giving with Dignity

About Us 

Vision

Mission

Values

A non-profit humanitarian 
organization registered in Turkey, 
founded in early 2013 to provide 
aid to those who are in need

To be the pioneering institution 
through providing assistance to the 
Syrian people in the humanitarian 
and development fields based on 
our civilized vision and our inherent 
human values.

Objectives

•	 Provide assistance and 
humanitarian relief services to those 
who are affected and in need 

•	 Support and upgrade civil society 
to be a positive, educated, healthy 
and sustainable one. 

•	 Contribute to alleviate the suffering 
of poor families through the 
provision of economic projects and 
securing work opportunities that will 
help them to meet life requirements. 

•	 Provide and develop the fruitful 
learning opportunities in addition 
to encourage beneficiaries to figure 
out appropriate solutions to face 
their life conditions. 

•	 Extend the cooperation with local 
and international organizations 
working in the humanitarian field.
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The General Director,s Speech:

The past six years of working in humanitarian action that 
Ataa Association went through have contributed to Ataa’s 
development in addition to knowing many expertise 
and skills through valuable partnerships with various 
international, regional and local organizations. The most 
important of these experiences is how to assess needs 
and respond to them effectively.
And since Ataa Association was close to the beneficiaries 
by reflecting their concerns and needs, Ataa was able 
to address these needs professionally and effectively 
through the projects, implementation that gained the 
confidence of both donors and beneficiaries alike, which 
helped us to alleviate these needs and to help all affected 
people as much as possible.
As a result, Ataa has become a basis in building the 
humanitarian world that is struggling to eradicate poverty, 
hunger, disease and ignorance. Also, Ataa promises 
to exert more efforts in contributing and collaborating 
with others for achieving the United Nations Millennium 
Development Goals. 

 Eng. Khaled Al Issa
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Map of the Branches’ locations
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Kuwait
Palestine
Qatar
Indonesia
Denmark
Saudi Arabia

Turkey
Italy
Britain
Canada
United Arab Emirates
Malaysia

Bahrain
Sweden
Jordan
Germany
USA
France

Switzerland
New Zealand
Pakistan 

Donations, Map for 2018
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Sectors

Beneficiaries

Food 
Security 

and 
Livelihoods 

Protection

Education

Health

Camp 
Coordination 
and Camp 

Management 

NFI
(Non Food 

Items) 

Beneficiaries

BeneficiariesBeneficiaries

BeneficiariesBeneficiaries

Beneficiaries

5,448,25319,982

159,47018,300

211,056412,736

10,145

Water, 
Sanitation 

and Hygiene 
(WASH)
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Food Security and 
Livelihoods

 Affording food and maintaining a 
 suitable food status are considered
 two main elements for human survival
 in conflicts and they are essential for a
decent life

Beneficiaries
5,448,253
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Food Basket

 Can of Baby Formula

Bread Packet

Beneficiaries

Beneficiaries

Beneficiaries

270,298

204

1,362,309

1,387,376

390

2,003,283

Turkey - Syria

Syria

Syria

Food Baskets

Baby Formula

Bread and Flour

The project includes the provision of 
food supplies for the households, it is 
to the most vulnerable families in Syria 
and in the countries of refuge.

The main objective of this project is 
to provide baby formula for infants 
who have lost access to breast milk 
or healthy food, as well as to provide 
feeding bottles

The main objective of this project is to 
secure and support bread, which is 
the basic food of the Syrian people.



13

Family Meal

Kg of Dates

Family Meal

Beneficiaries

Beneficiaries

Beneficiaries

9,920

661,670

8,145

49,600

1,592,521

46,439

Syria

Syria

Turkey - Syria

A project of the Merciful Hearts, 
Mobile kitchen 

Dates

A project of Thuluth Bin Naji,s 
Mobile kitchen

The main objective of the cooking project 
is to prepare fresh meals and to distribute 
them to the IDPs in various areas of the 
north part of Syria, where the mobile kitchen 
moves according to the need between 
camps and shelter centers

The main objective of this project is 
to secure and distribute dates for the 
needy households

The main objective of the cooking project 
is to prepare fresh meals and to distribute 
them to the IDPs in various areas of the 
north part of Syria, where the mobile 
kitchen moves according to the need 
between camps and shelter centers
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Iftar Meals

Food Meals and Drinks

Ataa kitchen

The main objective of this project is 
to provide a daily breakfast for the 
fasting people during the holy month 
of Ramadan

The main objective of the cooking 
project is to provide meals, drinks, 
and juice to the needy families and the 
new IDPs

The main objective of kitchen project 
is to provide food in the besieged 
areas, through which 2,000 meals are 
distributed daily

Meal

Meal

Daily Meal

Beneficiaries

Beneficiaries

Beneficiaries

19,291

19,160

2,000

97,658

84,674

20,000

Turkey - Syria

Gouta

Turkey - Syria
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Eid Sacrifice and Fresh Meat 

 Coupons and Cash Grants

 Potatoes Cultivation

The main objective of this project is 
to purchase, slaughter, and distribute 
sacrifice meat during Eid al-Adha 
«Sacrifice Feast», as well as the 
distribution of fresh meat ( sheeps 
sacrifices ) to IDPs and refugees

The main objective of the project is to 
provide coupons and cash grants for 
the needy families to secure daily and 
necessary supplies from markets

 It is an agricultural development
 project aims to invest the fertile
 agricultural land in the cultivation of
 potatoes because potatoes have high
 nutritional value and it can be planted
.throughout the year

Kg

Coupon

Km / dunum

Beneficiaries

Beneficiaries

Beneficiaries

45,763

3,876

1,000

148,592

12,470

5,250

Turkey - Syria

Syria

Turkey - Syria
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A convoy of 500 tons 
of rice

In the framework of our strong 
relationship with the international 
associations and under the support 
of the Indonesian ACT organization, 
the first humanitarian ship provided 
by the Indonesian people to their 
Syrian brothers in need was sent 
on the 21st April 2018 from the 
Indonesian Belawan port.

And after a month, the ship landed 
at Assan port in Hatay-Turkey. Then 
the ship was received and sent in the 
presence of Turkish and Indonesian 
officials.
The rice was distributed in the border 
area between Syria and Turkey and 
inside Syria to 3500 families.
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 NFI( Non Food Items) 

 The services provided include providing
 families with basic materials that meet
 the households› needs such as personal
 hygiene, food preparation, heating,
 construction and rehabilitation of their
houses or accommodation

Beneficiaries
159,470
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Share

Heater

Blankets and Carpets

Beneficiaries

Beneficiaries

Beneficiaries

54,805

415

23,057

60,866

2,159

30,014

Turkey - Syria

Turkey - Syria

Turkey - Syria

Clothing 

Heaters and Heating Materials

Blankets and Carpets

The main objective of the project is 
to provide needy families with the 
necessary materials

The main objective of the project 
is to provide economical stoves for 
providing heating and for cooking use

The main objective of the project is 
to distribute blankets and carpets to 
IDPs during winter
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Coal BagLiter of Fuel

MatressPillow

House

Beneficiaries Galon

Beneficiaries

Beneficiaries

30,28829,870

15,65110,139

120

24,711 3,165

41,000

720

Turkey - Syria

Turkey 

Turkey - Syria

Heating materials

Mattresses and Pillows

Sheltering Refugees 

The main objective of the project 
is to distribute heating materials 
to the vulnerable families, schools, 
and hospitals for the purpose of 
providing heating during winter as 
well as running the generators

The main objective of the project is 
to provide the needy families with 
the necessary requirements such 
as mattresses for sleeping  

The main objective of the project is to 
provide the households with monthly 
rent to cover their accommodation 
rental which alleviates their financial 
burden in the countries of refuge
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Protection

 It aims to provide psychosocial support 
 to women and children who are affected
 by the worsening conditions of life in
 order to improve the status of their
 mental and social health in Syria and in
the countries of refuge

Beneficiaries
211,056
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Family

Case 

Beneficiaries

Orphan

613

90

2,930

4,700

Syria

Turkey - Syria

Turkey - Syria

Support the wounded and 
disabled people  

Households Sponsorships

Orphans Sponsorships

The main objective of the project is to 
provide financial support that covers 
food and patients› treatment

The main objective of the project is to 
provide monthly financial support to 
the vulnerable families so that they can 
afford the basic living requirements

The main objective of the project is 
to provide material and psychological 
support to children who have lost family 
breadwinners to improve their social status 
and to continue their educational attainment
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Event

Hairdresser 

Magazine

Orphan

Sewing

Beneficiaries

26

64

40,000

6,800

82

160,000

Turkey 

Turkey - Syria

Turkey - Syria

Activities and Events

Women,s Empowerment

Ataa Magazine

The main objective of the project is to 
organize activities and events that can 
bring joy and happiness to the children 
and orphans in addition to provide 
psychosocial support to them

 A vocational-oriented project 
allocated for women through teaching 
them sewing and decorating so they 
can get suitable job opportunities.

The main objective of the project is 
to distribute a periodic educational 
and cultural magazine for children 
in Syria and Turkey. The magazine 
topics vary to create an educated and 
knowledgeable generation 
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Beneficiaries
13,640

Community Centers in Urfa
Osama Bin Zaid CenterIt is a developmental community 

center that provides educational and 
socio-cultural services to the  Syrian 
family in the areas where the Syrian 
refugees live

Beneficiaries
7,600

Beneficiaries
13,200

Al-Bayan Center

Tarahum Center
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Beneficiaries

Beneficiaries

Beneficiaries

1,500

250

200

Syria

Turkey 

Syria

A Project of Imam Al-Nawawi Institute 

Mercy Complex for Care of Orphans

Alshafee, Project for memorizing the 
Holy Quran 

It is a project aiming to provide 
sponsorships to the students inside 
Syria

The main objective of the project is 
to shelter and educate the displaces 
orphaned children in northern Syria as 
well as integrating them into society.

It is a community center dedicated 
to teach the Holy Quran to orphans 
in the areas where the Syrian 
refugees live

Tarahum Center
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Education  

Provide educational opportunities for all 
ages and sexes including ECCD, basic & 
secondary education, literacy & numeracy, 
vocational training, in addition to the 
provision of cognitive, physical and social 
protection to the vulnerable students

Beneficiaries
10,145
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Schools

Schools

Students

Students

15

3

7,110

1,400

Ataa Schools in Turkey

Ataa Schools in Turkey

•	 The schools of Dar Alaytam, Dar Alreya, 
Qah, Maaret Nassan, Harim, Alfekr 
Almuneer, Ataa, Ataa Complex for Boys 
and Girls, Shorouk Al-Amal, Al-Zohour 
and Al-Halbeh in Rural Idleb.

•	 Shorlin and Twaini Schools in Rural 
Hama 

•	 Al-Ghouta School in Rural Damascus 
until the displacement occurred.

The Schools of Ataa ( Basic & 
Secondary Education) and Al-
Balaneh in Reyhanli-Turkey
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Kit

Beneficiaries

Teacher Stationery

Teachers 

6,100

1,500

135

271

Turkey - Syria

Turkey

Syria

School Kits and Stationery

Improving the Education Process & Teachers, Capacity

Teacher Kits

The main objective of the project is to 
distribute basic school requirements to 
the students in Syria and Turkey in order 
to support the education process and to 
motivate the students to attend school 
regularly

The main objective of the project is to develop the 
educational skills of teachers who are in the Euphrates 
Shield Region, the training sessions focused on 
teachers› skills  through motivating and activating the 
students› role in the educational process

The main objective of the project is 
to distribute basic teacher supplies 
to school teachers in Syria in which 
the educational process can be 
supported 
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Ataa,s Vocational 
Center  
It is a center aiming to provide 
vocational education, it is located 
in the most densely populated 
areas in northern Syria. The center 
is a concrete building including 13 
vocational training workshops of 
the most needed professions in 
the local labor market. The training 
capacity reaches more than 700 
trainees per year, and it is the only 
center the northern part of Syria.
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Health

Contributing in the provision of basic health 
services through the preventive and curative 
activities in addition to opening PHCs, 
hospitals that can improve the health status 
of the affected people by implementing 
activities that have an effective impact in 
addressing the main causes of the increase 
in mortality and morbidity.

Beneficiaries
412,736
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Beneficiaries

Beneficiaries

Beneficiaries

36,725

500

107,988

Turkey

Syria

Hatay, Turkey

Ataa Clinics

Patients› Rehabilitation Center in Antakya

Ataa Clinics in Syria

A project of Ataa PHC in Hatay-Turkey, it 
consists of seven main clinics for women, 
children, internal diseases and dental diseases 
(4 clinics) in addition to a pharmacy, medical 
laboratory and specialized clinics such as 
ophthalmological, dermatological, urological, 
ENT clinics and other small surgeries

The main objective of the project is to provide 
health service through following up the health 
condition of the wounded and injured Syrian 
people in the recovery period in a specialized 
center

The main objective of PHC is to provide 
primary health care services in various 
specialties inside Syria which is free of 
charge, in addition to provide pregnancy 
follow-up, and other services such as 
measuring blood pressure and diabetes, and 
vaccines for children.
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Treatment session

Medicine bottle/pack

Beneficiaries

Beneficiaries

Beneficiaries

2,931

79,209

749

39,600

77,806

Hatay, Turkey

Syria

Turkey

Center of the Spinal Cord Injuries

Distribution of Medicines

Mobile Clinics in Sarmada

The main objective of the project is to 
provide physiotherapy services for those 
who have spinal cord injuries so they can 
move. The center also provides awareness 
sessions about the psychosocial support 
in addition to the physical support.

The main objective of the project is to 
supply hospitals and PHCs with the 
necessary medicines, whether they 
are Ataa medical centers or other 
medical centers in Turkey

The main objective of the project is to 
secure ambulances equipped with medical 
examination tools and medicines to visit 
the villages and towns in Syria for providing 
medical care for patients  Northern and 
Southern of Idleb countryside, Western 
countryside of Aleppo, Northern and 
Eastern countryside of Hama
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Medicine bottle/pack

Beneficiaries

Surgeries

394,665

149,287

13

Syria 

Syria - Turkey

Distribution of Medicines

Surgeries

The main objective of the project is to 
supply hospitals and PHCs with the 
necessary medicines, whether they 
are Ataa medical centers or other 
medical centers in Syria

The main objective of the project 
is to conduct surgical operations 
for patients. The project selects 
the most important and urgent 
cases such as joint surgeries, 
retinal surgeries, neurosurgeries, 
orthopaedic surgeries.
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Beneficiaries

Beneficiaries

20

48

Syria - Turkey

Syria - Turkey

Medical Supplies

Wheel chair

The main objective of the project 
is to provide hearing aid devices, 
airbags for wheelchairs, air 
mattresses and other materials

The main objective of the project is 
to providewheelchairs for people with 
special needs of all age groups
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Camp Coordination and Camp 
Management 

Providing temporary or transitional 
accommodation for the affected families, 
rehabilitating their houses, and sheltering 
the IDPs in organized temporary collective 
centers that guaranty the safety and 
protection from the changeable weather 
conditions.

Beneficiaries
18,300
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Housing Unit

Beneficiaries

810

4,070

Syria

Syria

Ataa Second Residential Complex

Camps Project

The main objective of the project is to 
preserve human dignity and achieve the 
minimum standard of living conditions 
for IDPs by providing a safe and semi-
permanent shelter instead of living in 
camps ( it consists of 750 housing units, 
45,000 square meters, the space of the 
housing unit is 38 m2)

The camp management project 
with the participation of community 
committees aim to provide the camps 
with educational and medical centers 
and basic services such as water, 
sanitation, and hygiene promotion

 Plastic Sheet

Tent

1,520

100
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Residential Complex and Camps

Housing Unit

Tent

Tent

Tent

Tent

TentTent

Tent Tent

Housing Unit

Housing Unit

Tent

TentTent

Tent

Tent

Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

BeneficiariesBeneficiaries

Beneficiaries Beneficiaries

Beneficiaries

Beneficiaries

Beneficiaries

BeneficiariesBeneficiaries

Beneficiaries

Beneficiaries

Hamad Al Amar Village 

AlAnsar Camp

Ataa Second Kuwaiti Woman

Shabab Al Khair 1

Nasaem AlKhair Camp

Shabab Al Khair 2Yousef & Noura Camp

Islamic Care Camp Deir Al Zor IDPs

Ataa First Residential Complex

Ataa Second Residential Complex

Almotawea Camp

Shabab Al Khair 3Hamad Al Ammar 1

Ataa First Kuwaiti Woman 

Hamad Al Ammar 2

110

141

225

154

160

330220

176 200

520

810

518

305124

200

130

478

667

1,057

725

755

1,5511,033

872 842

2,560

4,070

110

1,447582

940

611
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Water, Sanitation and Hygiene 
(WASH)

Providing adequate water supply, adequate 
sanitation facilities in addition to raising 
awareness about the personal and 
environmental cleanliness standards to 
protect the health of those who were affected 
by the conflict in accordance to their needs, 
traditions, and locations of residence

Beneficiaries
19,982
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Kit

Beneficiaries

Beneficiaries

240

1,500

1,187

Syria - Turkey

Syria - Turkey

Maintenance and Rehabilitation of 
Sanitary Installations

Hygiene Kits

The main objective of the project is 
to rehabilitate damaged water and 
sewage networks in Idleb areas

The main objective of the project 
is to distribute hygiene kits to meet 
the immediate needs of households 
and to ensure their use properly and 
effectively.
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A bottle of Water

Wells 

Beneficiaries

Beneficiaries

75,418

2

11,795

5,500

Syria

Syria

Water Supply

Drilling of Wells

The main objective of the project 
is to provide water for drinking and 
cooking in addition to maintain 
personal and household cleanliness.

The main objective of the project is to 
establish wells equipped with manual and 
mechanical pumps for extracting drinkable 
water because there is a shortage of water 
supply networks, this project serves the 
entire area through the first and the second 
residential complexes, the mosque, the 
school and the parks.
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Delegations

Indonesian Delegation of ACT

Hizmet Organization

Tarrahum Voluntry Team

The Compassionate Hearts

Indonesia

Pakistan

Kuwait

Palestine
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Dana Volunteer Team

Ihsan Youth Team

Wipe the Tears 

Mr Ghassan Al-Zawawi

Kuwait

Kuwait Ambassador of Kuwait in Turkey

United Kingdom
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Good Youth Volunteer Team

Together for Free Syria

Dana Junior Team 

Rahma Convoy 374

Kuwait

Italy

Kuwait

Kuwait
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A delegation of the Weak Subsidy Support Institution

The Delegation of the One Body CampaignMy Care Institution

Indonesia Italy

Palestine Malaysia
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Ataa in the Media
Channels and Radio

 Al Jazeera Halab Today Syria Channel Al-Hiwar TRT ARABI

Al-Jisr Satellite ChannelRadio Alkul Misk FM Watan FM
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Ataa in the Media
Newspapers and Websites

Turk Press Site Enab Baladi    Alhurriya News
Network

Anadolu Agency Smart Agency

Sham News NetworkSY24 SiteYeni Şafak URFAMHABER Site Zaman Al Wasl
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The Humanitarian 
Film Day 
The Humanitarian Film Day was 
held in Istanbul under the auspices 
of Ataa Association. The attendees 
were distinguished people who are 
interested in humanitarian action, 
media and film making, the event 
included the participation of an elite of 
filmmakers, critics and media experts 
in addition to the support of Ikon Pro 
Foundation for Services and Advocacy 
for the development of communication 
in the humanitarian sector. This event 
aimed to improve the cognitive and 
visual knowledge in the humanitarian 
filmmaking for the institutions and 
humanitarian relief organization and 
also to highlight the importance of 
films and visual promo that can reflect 
humanitarian issues more clearly and 
strengthen the financial resources of 
the charitable institutions.
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Partnerships

 The most important
 partnerships in 2018 are
 with the Turkish government
 through signing a protocol
 of cooperation with Urfa
 Governorate represented
 by Urfa governor Mr
 Abdullah Arin in the fields
 of education, health, youth,
 sports and projects that
serve the Syrian refugees

 A protocol of cooperation
 with Urfa Directorate of
 Education to establish
 schools for teaching Syrian
students in Urfa



57

During 2018, Ataa had 
partnerships with the most 
prominent international donor 
institutions such as: 

•	 OCHA 
•	 CARE 
•	 IOM 
•	 WFP 
•	 Save The Children

The value of these partnerships:
14,195,208$ in kind
2,398,248$ in cash
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Ataa,s Partners
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